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ABSTRACT 
The purpose of the study aim was to determine the effect of procurement regulations on 
performance of public institutions in Kenya: a case study of the Kenya Pipeline 
Company. The specific objectives of the study are to determine how contract 
management, tendering process, ethical standards and professionalism affect performance 
of public institutions. It is hoped that the findings of this study will introduce new 
comparative understanding for procurement managers inside the exclusive counties on 
the effect of procurement regulations on performance of public institutions in Kenya 
subsequently allow them develop appropriate strategies to improve their organization 
performance. Review of the literature provided explanation to the researcher the 
theoretical rationale of the problem which was being studied.  The research design for the 
study was a descriptive one. The target population was 126 respondents, which formed 
the sample size of 63 respondents. The research study adopted a census sampling 
technique. The data was collected by use of questionnaires, secondary data and annual 
reports and analyzed quantitatively and qualitatively. The results of analysis was 
presented in tables, graphs and charts. The study found out that contract management was 
found to affect performance of public institutions. Tendering process was found to affect 
performance of public institutions. Ethical standards was found to affect performance of 
public institutions. Professionalism was found to affect performance of public 
institutions. The study recommended that public institutions management should ensure 
that contracts are awarded competitively. Public Procurement and Asset Disposal Act 
2015 should be followed during the tendering process. Public sector employees should 
adhere to ethical standards during procurement process as set out in Public Procurement 
and Asset Disposal Act 2015. Procurement departments in Kenyan government must be 
staffed with adequate and professionally qualified personnel. 
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DEFINATION OF OPERATIONAL TERMS 
Contract management- It is the process of managing creation, execution and analysis to  
maximize operational and financial performance in an organization, all while 
reducing financial risk. 
 
Ethics-Moral principles that regulate a person's behavior or execution of an activity.  
 
 
Professionalism- the skill or ability expected of procurement professional 
 
 
Tendering- The offer is the process used by the Council to invite suppliers to provide  
goods or services to the Council. The "open procedure": when a supplier 
can bid for the job without going through a pre-qualification procedure. 
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CHAPTER ONE 
INTRODUCTION 
1.0 Introduction 
This introductory chapter focuses on the background of the study, the affirmation of the 
problem, the objectives of the study, the research questions and the importance of the 
study, the limits and the purpose of the study. 
1.1 Background of the Study 
Public procurement encompasses procurement of products, services and the works by the 
use of the contracting entity that uses public budget (Basheka, 2009). According to 
Andrew (2008), public our bodies have continually been big customers, with huge 
budgets. The public procurement system in Kenya has undergone significant 
developments. From an unregulated system in the 1960s and a system governed by 
treasury circulars in the '70s,' 80s and '90s, the introduction of the 2005 Public 
Procurement Act (PPDA) and the 2006 Procurement Regulation introduced new 
regulations for public procurement in Kenya. Public procurement is the acquisition of 
products and offerings on the best general fee of possession, within the right quantity and 
first-rate, on the right time, within the proper location and from the right supply for the 
direct gain or use of groups or people, generally with the aid of agreement, (Barrett, 
2010). Acquisitions generally involve purchasing decisions in conditions of scarcity. If 
valid data are available, it is good practice to use methods of economic analysis such as 
cost-benefit analysis or cost-utility analysis. An important distinction is made between 
risk-free analyzes and those with risk. When it comes to risks, both in terms of costs and 
benefits, it is possible to use the concept of expected value. 
 
Throughout the world, public procurement has become a matter of public attention and 
debate and has been the subject of reforms, restructuring, rules and regulations. 
Bohnstedt and Larsen (2008) outline public procurement as the acquisition of products, 
services and works through a contracting entity that uses public finances. According to 
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Ebrahim (2010), public bodies have usually been big shoppers, with massive budgets. In 
accordance with the Public Acquisitions and Disposal Act, an acquisition means a public 
entity that makes acquisitions in which government agencies include government 
departments, companies and courts, public schools, universities, and public universities, 
among others. In the public universities, the vice presidents are the chairmen of the 
commissions, while the directors / heads of the schools chair the university's competition 
committees. Different participants of the college choice committees include vice-rectors, 
finance officers, college leaders, at the least two faculty directors and council 
representatives who are not members of the academic group of workers (Edward, 2009). 
 
Public procurement works like a system. Public procurement combines a series of 
interconnected elements that interact closely and continuously to generate products. 
Kinyanjui (2010) recognized five elements to signify the public procurement device 
which includes: policy system and management; regulations or laws of acquisition; 
authorization and task of acquisitions; feature or public procurement; and ultimately 
comments. In line with Kinyanjui (2010), procurement regulations or legal guidelines set 
by means of policymakers are the institutional framework within which procurement 
experts and program managers enforce their legal and funded procurement packages / 
tasks. 
 
Public procurement is one of the main economic activities of any government. Those 
include: the redistribution of profits via taxes and spending, the supply of public items 
and offerings and the supply of the criminal framework for the prosperity of economic 
activities (Lavassani, Movahedi andKumar, 2009).To arrive at an appropriate practice of 
government purchases that can be compared between different public organizations, it 
has become necessary to design official public procurement codes that contain formal 
procurement rules and regulations in different countries, both in developed and 
developing countries (Luhmann, 2010). For terrible growing international locations, 
particularly in the 4 Sub-saharan African countries, rules and processes on public 
procurement have been one of the regions of reform due to the fact that the beginning of 
2000 (Madara, 2010). 
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In Kenya, the Public Procurement Act and the provisions of 2005 were approved on 26 
October 2005 and revised in 2009 to establish procedures for the acquisition and disposal 
of obsolete or surplus stores and equipment by public bodies (McCrudden, 2008). With 
the professional bulletin of the subsidiary regulation, the 2006 PPDR, the law has become 
operational on January 1, 2007 (Madara, 2010). The law established three independent 
bodies; a supervisory body, the PPOA, the Public Procurement Advisory Advisory 
Committee (PPOAB) and the Administrative Review Committee for Public Contracts 
(PPARB). 
 
1.1 Profile of Kenya Pipeline Company 
The Kenya Pipeline Company was incorporated on September 6, 1973 and began 
commercial operations in 1978. The company is a state-owned company under the 
Ministry of Energy with a 100% stake in the government. The Kenya Pipeline Company 
operates a pipeline system for the transportation of refined petroleum products from 
Mombasa to Nairobi and in the cities of Nakuru, Kisumu and Eldoret in western Kenya. 
Working closely with the National Oil Corporation of Kenya, KPC operates 5 
warehouses for the storage and distribution of conventional oil products, located in 
Eldoret, Kisumu, Mombasa, Nairobi and Nakuru. The reservoirs are powered by products 
manufactured in the country of the oil refinery in Kenya, near Nairobi, and refined oil 
products imported from the oil depot at Kipevu, near Mombasa. The enterprise operates 
two aviation fuel depots at Jomo Kenyatta airport, in Nairobi, and at Moi international 
airport, Mombasa (Kinyanjui, 2010). 
 
In cooperation with the government, KPC facilitates the implementation of government 
policies: it acts as a government agent in specific projects ordered by the Ministry of 
Energy. To this end, the company cooperates with the government in the implementation 
of key projects such as the extension of the Uganda gas pipeline and the LPG handling 
and storage facilities. Unlike some state-owned companies, KPC does not depend on 
government subsidies, but is a source of revenue for the government in terms of 
dividends and taxes. It is supported by the major oil companies that are signatories of the 
network, including Dalbit Petroleum. In 2011, the recently independent South Sudan 
government expressed interest in building a pipeline linking the country's oil fields with 
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the current South-Eldoret-Mombasa gas pipeline in Kenya. In 2016, it become announced 
that kpc had secured $ 350 million to install a new 865-kilometer gas pipeline from 
Mombasa to Nairobi (Kinyanjui, 2010). 
1.2 Problem Statement 
In the last three decades, the public procurement system in Kenya has undergone 
significant developments. From a system without rules in the 60s to a system governed 
by the Treasury Circulars in the '70s,' 80s and '90s, the introduction of the 2006 
Procurement Regulation introduced new rules for public procurement in Kenya. In 2001, 
the authorities brought the regulation of the ministry of finance and audit (public 
procurement) to cope with the demanding situations encountered in previous public 
procurement processes (Wong & Karia, 2010). 
 
The promulgation of the regulations of 2001 led to the establishment of the public 
procurement management and complaints on public procurement, the review and appeal 
committee. So one can make stronger the operations of PPDS and PPCRBS, the public 
procurement law and the provisions of 2005 had been promulgated (Movahedi, Lavassani 
and Kumar, 2009).The law started operating in 2007; Subsequently, with the same law, 
the government established the public procurement supervision authority, the public 
procurement supervision advisory committee and the administrative control committee 
for public procurement. All this has come a long way to improve efficiency, economy, 
transparency and accountability, controls and provide a level playing field for 
government suppliers. Consistent with the PPOA internet site, the PPARB determined 51 
cases in 2013, this has additionally bolstered the appeal mechanism and given the 
providers a real restore of lawsuits (Madara, 2010). 
 
But, a Hunja take a look at (2011) well-known shows that even after the promulgation of 
the law, there are losses of public finances that can be attributed to public procurement. A 
look at conducted through (Kinyanjui, 2010) hooked up that there has been a low 
percentage of acquisitions made thru public procurement and that public procurement 
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continues to be difficulty to fraud and misconduct. An extra KACC take a look at also 
discovered that public officers distort regulations to restrict the participation of 
organizations interested in acquisitions or maybe to direct the consequences of others 
(Kinyanjui, 2010). Therefore, this study will try to establish the effect of procurement 
laws on the performance of public institutions in Kenya. The general objective of the 
study is to establish the effect of procurement rules on the performance of public 
institutions in Kenya. 
1.3 Objectives of the Study 
1.3.1 General Objective 
To determine the effect of procurement regulations on performance of public institutions 
in Kenya: A Case Study Of Kenya Pipeline Company. 
1.3.2 Specific Objectives 
i. To find out the effect of contract management on performance of public institutions 
ii. To identify the effect of tendering process on performance of public institutions 
iii.To establish the effect of ethical standards on performance of public institutions 
iv.To find out the effect of professionalism on performance of public institutions 
1.4 Research Questions 
i.How does contract management affect performance of public institutions 
ii.To what extent does tendering process affect performance of public institutions? 
iii.How does ethical standards affect performance in public institution? 
iv.To what extent does professionalism affect performance of public institutions? 
1.5 Significance of the Study  
1.5.1 Procurement Managers 
 
It is hoped that the results of this study will introduce new comparative knowledge for 
procurement managers in different counties on the effect of procurement regulations on 
the performance of public institutions in Kenya, which will enable them to develop 
appropriate strategies to improve performance of the organization.  Researchers and 
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academics can use this information to increase their understanding of the effects of 
procurement rules on the performance of public institutions in Kenya. 
 
 The results of the study will help to provide other researchers with the documentation 
required for their research. It would also lead to the generation of new knowledge 9 and, 
therefore, would fill the gap. The study will also provide the basics and material for 
further related research. 
1.6 Limitations of the Study 
1.6.1 Lack of Cooperation 
The study has found several shortcomings; Issues related to the lack of co-operation by 
specific respondents have been a major obstacle, as they have made it difficult to collect 
very sensitive data. To overcome this, the researcher explained to the interviewees the 
importance of the study it would have benefited, which made them able to cooperate 
completely with the researcher. 
 
1.6.2 Limited Scope 
With regard to content management, it is necessary to provide the necessary information 
for the effect of procurement rules on the performance of public institutions in Kenya. To 
learn more about extending the opportunity for a broader and longer perspective on the 
beach area. The study suggested that more research be done on the effect of procurement 
regulations on the performance of public institutions in Kenya. 
1.7 Scope of the Study  
The study focused on Kenya Pipeline Company. The study gave emphasis on the effect 
of procurement regulations on performance of public institutions in Kenya. The study 
was carried out on June 2017 to December 2017. The study targeted top management and 
junior staff of Kenya Pipeline Company. 
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1.8 Summary 
The background of the study shows that effect of procurement regulations on 
performance of public institutions in Kenya: A Case Study of Kenya Pipeline Company. 
The problem statement shows that even after the enactment of the Regulations, there are 
losses of public funds that can be attributed to public procurement. The study findings 
was of great significance to procurement managers, researchers and scholars. The study 
encountered various shortcomings; the issues of lack of cooperation and limited scope. 
The study was carried out on June 2017 to December 2017. The study targeted top 
management and junior staff of Kenya Pipeline Company. 
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CHAPTER TWO 
LITERATURE REVIEW 
2.1 Introduction 
The chapter shows the literature review which comprises review of theoretical literature, 
the chapter ends with a critical review of the study and the research that this study will 
seek to fill.  
2.2 Theoretical Framework 
2.2.1 Institutional theory  
Institutional theory is the traditional method used to look at the elements of public 
procurement (Luhmann, 2010). Scott (2004) identifies three pillars of institutions as 
normative, normative and cultural cognitive. The regulatory pillar emphasizes the use of 
rules, laws and sanctions as a compliance mechanism, with practicality as a basis for 
compliance. According to Scott (2004), institutions are composed of cultural-cognitive 
and regulatory factors that, together with the associated activities and assets, give 
meaning to lifestyles. In Kenya, public procurement is ruled with the aid of the 2005 
PPDA regulation, by using the policies and recommendations that the public supervisory 
authority publishes periodically and that each one public our bodies and companies of 
public procurement regulations should comply with the latter (2006) and the 
recommendations that manual acquisition sports (Barrett, 2010). Institutional principle 
establishes that there should be compliance with public procurement policies to make 
sure aggressive bids, transparency and professionalism inside the procurement process 
(Andrew, 2008). 
 
2.2.2 Transaction Cost Economics (TCE) theory  
This theory addresses the questions about why companies exist in the first place (ie, to 
minimize transaction costs), how companies define their limits and how they should 
govern operations. According to Patrick, (2010) TCE changed into firstly developed to 
help decide the performance of government systems within the non-public sphere. 
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However, Bohnstedt and Larsen (2008) have already addressed public offerings and the 
significance of transaction fees in the public area when they analyze the bidding 
technique. In keeping with Edward (2009), the parties need to bid for the proper fine of 
goods and offerings, and the premium have to be presented to the bidder presenting the 
lowest rate. 
 
Edward, (2009) Basheka (2009), argues that issues related to recruitment answers inside 
the forms of environments determined in application transactions are probably difficult to 
address. Firstly, where tenders can be an effective way to determine the lower provider's 
cost when the price of the good or service that you purchase is the buyer's only concern, 
it works less well than complex goods and services where the buyer concerns more for 
the quality, reliability, and other attributes of acquisition (Bohnstedt and Larsen (2008) 
Secondly, because the provision of public services generally requires large and lasting 
investments in specialized production and distribution facilities for a particular market, 
governance It is likely that this will require long-term contracts to avoid the risks of 
repeated trading on the terms of trade once such investments are in place Finally, the 
uncertainty about the costs and the conditions of the demand in so long horizons and 
complexity of public services will leave the term contracts for utilities are inevitably in 
complete (Basheka, 2009). 
 
2.2.3 System theory  
Systems theory is an interdisciplinary principle approximately every device in nature, in 
society and in lots of clinical fields, as well as a framework with which we will look at 
phenomena from a holistic technique (Barrett, 2010). In line with PPOA (2007), the 
public procurement device in Kenya has been undergoing reforms in line with the 
worldwide fashion since the mid-Nineties, specifically in the durations spanning 1997-
2001 and 2005. Second (Ebrahim, 2010) previous to those reforms, the prison framework 
governing public procurement may be very amorphous, imparting a good surroundings 
for the commission of numerous mistaken practices in public procurement, which 
includes the endemic corruption that characterizes the gadget. Set up an institution to 
supervise the improvement and implementation of public procurement policy in Kenya 
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and enhance transparency (Wong and Karia, 2010). This was done through the 
establishment of public procurement steering system (PPD) to oversee the procurement 
process in Kenya and the Council of Complaints, Review and Appeals on Public 
Procurement (PPCRAB) to handle Bidding law disputes (procurement, Regulation, 
2007). 
2.3 Empirical Review  
2.3.1 Contract Management and Performance of Public Institutions in Kenya  
 
Wong and Karia (2010) conducted a study to determine the factors influencing contract 
management in the public procurement sector. The particular goals of the examine had 
been; to establish the impact of technology, management styles, and relationship control 
and employee competence in agreement control inside the public procurement quarter in 
Kenya. The beneficiaries have been the management of the Kenya Literature Office, 
other government institutions, the Kenyan government and other researchers. From 
research, the Kenyan literature office should be able to enter into contracts with its 
partners and continue with a search that is as profitable and efficient as viable. This 
changed into capable of help the corporation and the nation in general minimize waste of 
time by putting taxpayer money in a meaningful and profitable use. 
 
The study adopted a descriptive design of the research that sought to establish the factors 
associated with certain events, outcomes, conditions or types of behavior. He also 
allowed the researcher to answer questions about how, who, where, why, what and what. 
The target population was 220 and a randomized stratified technique was used to reach a 
sample of 130. Questionnaires were used to collect data that were analyzed both 
quantitatively and qualitatively. Research can help establish strategies, directions and 
action plans that the government organization should adopt to initiate contracts and 
achieve resolution in a positive way. At the end of the research work, you should be able 
to initiate and administer a settlement inside the exact period and efficiently and 
efficiently. The consequences confirmed that information era, management styles, 
management patterns and employee competence have an effect on the management of 
public procurement contracts. 
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The performance of acquisitions and the organization's performance are intricately 
intertwined. The purchase function uses most of an enterprise's finances. That is why it's 
far crucial to maximize the effective and efficient management of the acquisition function 
in an entity. In the public sector, the purchasing function is the main source of service 
provision to the citizens of a rustic. Public procurement personnel are entrusted with 
public funds to be purchased on behalf of the entities to which they provide services. 
Despite government efforts to improve, public procurement is still damaged by sub-
optimal jobs, inadequate quality of goods and services. Interested parties complain about 
poor service provision, reports of mega corruption, over-rated items to mention only a 
few. 
 
 Tukamuhabwa (2012) performed a examine to evaluate factors affecting public 
procurement performance in Kenya with a particular recognition on Trans-Nzoia county. 
The take a look at sought to evaluate the extent to which the planning, contract 
management, work environment and staff skills affect the performance of acquisitions. 
The study adopted a descriptive research project. The target population consisted of 33 
employees including 28 employees and 5 executives working in the Trans-Nzoia county 
purchasing departments. Data were collected using structured questionnaires and 
manager interviews programs. Both descriptive and inferential data analysis methods 
were used, including frequencies, percentages, variance analysis and regression. The data 
were presented using tables and figures. The results were analyzed according to the 
objectives of the study as explored. 
 
The data collected were analyzed using descriptive and inferential statistics using the 
Social Science Statistics Package (SPSS) 20. Demographic indicators show that most of 
the study participants are qualified and have achieved sufficient levels of education to 
favorably influence their background understanding for effective management of the 
procurement function. Other results in years of experience indicate that agents 
participating in the procurement function in Trans-Nzoia County have long experience in 
acquisitions. The general acquisitions planning was the most important engine in the 
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execution of acquisitions, followed by the expertise of the personnel and the management 
of contracts in that order. The work environment has had a negative influence. 
 
It is recommended that the Department's reforms ensure that acquisition plans are 
prepared in accordance with the guidelines established in the Law on Public Procurement 
and Disposal of Activities 2015 and are rigorously applied to achieve better performance 
in acquisitions in the Shire of Trans-Nzoia. Immediate purchases and unplanned 
acquisitions must be vigorously rejected. Continuous professional development and 
training of procurement personnel must be maintained. 
 
2.3.2 Tendering Process and Performance of Public Institutions in Kenya  
The performance of the acquisitions contributes to the overall performance of an 
organization by reducing costs, improving quality and reducing delivery times, leading to 
the satisfaction of the internal customer. Kinyanjui (2010) conducted a take a look at to 
research the factors influencing the overall performance of the purchase characteristic in 
public faculties in Kenya. The study was conducted in the southern district of Gatundu. 
An approach to the case study was adopted, in which case a pattern length of 40-5 was 
selected. 
 
The questionnaire was used and principal principal data collection tool and has been 
achieved at response rate of 93.3%. The descriptive descriptive of the research was 
adopted for the study. The main results have the fact that the three variables influence the 
performance of the appals in public schools and 100% of respondents are in agreement 
with the proposal that these three variables influence the performance of the acquisitions. 
Among three three variables considered, it emerged that the competitive offer has 
influenced to a greater extent on the execution of acquisitions, following the legal 
framework prevailing. If it is found that the factor that least influences the performance 
of acquisitions is the aggregation of acquisitions. 
 
Lavassani, Movahedi and Kumar (2009) conducted an examine to decide the role of the 
bidding method inside the performance of public establishments. The examine changed 
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into guided via the subsequent specific objectives. The examine changed into guided v. 
Evaluate the role of transparency deriving from the offer process on the performance of 
public institutions, establish the responsibility function deriving from the offer process on 
the performance of public institutions, determine the role of the quality resulting from the 
offer process in the institutions' performances, to determine the role of delivery times as a 
result of the bid process on the performance of the public institution. A case study project 
was adopted for the study. The study was directed to 43 procurement officers of 10 
ministries at the Nakuru County office. The census technique was applied. 
 
The questionnaires were used to collect data. Data analysis was made by descriptive and 
inferential statistics. The results revealed that the level of transparency in the county 
government was good. They also revealed that transparency reduces corruption during 
the bidding process, which has resulted in improved performance in public institutions. In 
addition, the researcher found that public administration in the bidding process leads to 
the showdown during the bidding process and, therefore, to the positive performance of 
public institutions. The results of the survey also revealed that the high variability of 
delivery times due to bids was an important reason for the institutions' inability to 
achieve inventory objectives and, therefore, to negatively impact the performance of 
public institutions.   
 
Based on the findings, the researcher recommended that the employees of the 
organization be more transparent in the bidding process, the organization implements 
measures to improve transparency during the process and also minimize delivery time to 
improve rapid delivery in the organization and thus improve the overall performance of 
the organization of the organization. The researcher recommended carrying out additional 
research on the role played by other alternative acquisition methods in the performance of 
public institutions. More studies should be done on the critical success factors of bidding 
in public institutions. 
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2.3.3 Ethical Standards and Performance of Public Institutions in Kenya 
  
In general, leadership is believed to play an important role in promoting ethical behavior 
in agencies, but the methods wherein the moves of leaders intersect with the formal 
regulation of ethics in modeling behavior have been little investigated. This article 
examines the issue through a qualitative study of the functioning of the "ethical 
framework" for the local English government, which involved all councils to adopt a 
code of behavior to regulate the behavior of nearby politicians. Study local government 
gives the opportunity to observe how non-public and managerial factors integrate to 
influence moral behavior and analyze ways wherein ethical management is exercised thru 
multiple human beings in management positions (politicians and managers). The thing 
notes that the agencies showing proper behavior have increasingly leaders who display 
true behavior, but also act to prevent the escalation of issues and therefore reduce the 
explicit use of the moral regulation (Lavassani, Movahedi and Kumar, 2009). 
 
In recent A long time, the public procurement gadget in Kenya has passed through 
substantial trends. From an unregulated system in the 1960s and a system governed by 
treasury circulars in the '70s,' 80s and '90s, the introduction of the 2005 Public 
Procurement Act (PPDA) and the 2006 Procurement Regulation introduced new 
regulations for public procurement in Kenya. As an end result, ethical management of the 
deliver chain is turning into a dominant commercial practice in the public sector in 
Kenya. Ethics in public procurement provides advice and guidance to purchasing 
agencies on the way to increase moral purchasing practices of their supply chains 
(Luhmann, 2010). 
 
Although it is primarily intended for buyers, this guidance also applies to anyone who has 
the responsibility to Control the supply of products or services from an external supply. It 
has turn out to be crucial for public companies to have an ethical coverage or a code of 
conduct in procurement capabilities (Madara, 2010). The chartered institute of purchasing 
and deliver (CIPS) believes that public entities must universally practice installed 
exercise (along with laws, guidelines, rules and tactics) and ought to inspire all cadres of 
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businesses to encompass appropriate moral commercial enterprise practices in all areas 
from his job . In this case, businesses should additionally involve all interested parties in 
this process. It is vital that the management of the organization visibly supports the 
ethical purchasing policy. 
 
Madara (2010) conducted a study to set up the effect of the code of behavior and ethics 
on monetary overall performance in Uganda’s ministry of education and sports activities 
(MES).The study was guided by the following objectives; evaluate the extrusion of the 
title of conduct and ethics for the ministry of education and sports activities; examine the 
financial services received by the Ministry of Education and Sports; and establish the 
connection between the Code of Conduct and the ethics and time spent by the Ministry of 
Education and Deported. The transversal research project was selected for this study, as it 
facilitated the richness of the data of the respondents' data and helped the researcher to 
obtain the individual characteristics of the study variables. 
 
The study used both primary and secondary data sources. Data were collected through a 
self-administered questionnaire that contained open and closed questions on study 
variables. Data were collected, sorted and modified and then analyzed the use of a 
statistical bundle for social scientists (SPSS 18.0), in which correlation and regression 
exams had been done to set up the connection among the take a look at variables. The 
outcomes display that there's a widespread tremendous relationship among the code of 
conduct and ethics and the perception of financial performance of the Ministry of Sports 
Education (r = 0.715). The results of the regression show that the adequacy of the 
adjustment is satisfactory (adjusted R2 = 0.534), which means that the regressors inside 
the version give an explanation for about 53.4% of the changes in the financial 
performance of the Ministry, leaving 45.6% to other variables outside this examine. The 
look at recommends the Ugandan government to achieve an effective financial return 
from the Ministry of Education, Sports and other Ministries, which must implement the 
Code of Conduct and Ethics. 
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2.3.4 Professionalism and Performance of Public Institutions in Kenya  
 
Currently, in many countries, public procurement has become a matter of public interest 
and debate and has been the difficulty of reforms, restructuring, rules and guidelines. In 
kenya, public procurement is still subject to fraud and misconduct, as public officials 
distort regulations to limit the participation of companies interested in recruiting or even 
to direct the performance of other companies. This study sought to evaluate the factors 
influencing the efficiency of purchasing systems in the Nairobi City Council. The 
research focused on the purchase of employees in the Board (McCrudden, 2008). 
 
Hunja, R. (2011) study tried to answer the question; What factors are affecting the 
efficiency of purchasing systems in the municipality of Nairobi? The descriptive survey 
turned into adopted in this observes. The target populace for the examine changed into 
the recruitment of Nairobi city council employees. Due to the fact the population changed 
into now not very huge (63), a census approach was followed. These have a look at 
followed questionnaires as a number one device for data collection. The data collected 
were purely quantitative and were analyzed using descriptive statistics that included the 
use of frequencies, percentages and means. The data were presented using tables and 
tables. To better understand the relationship between the variables, a linear regression 
was performed. Based on the results, employee competence, information technology, 
management styles and records management have influenced the efficiency of 
acquisitions at CCN. 
 
The study concludes that several developed countries have recently taken steps to review 
their public procurement systems in order to improve their efficiency. The CCN is 
committed to improving the efficiency of the public procurement system on every 
occasion in order to improve: responsibility in decision-making structures; Reactivity to 
the citizens of the country; Professionalism to improve performance; Transparency in 
procedures and policies and rights of appeal to repair the meritorious complaints of 
suppliers. The check recommended, among extraordinary subjects, that procurement 
personnel must possess the necessary skills in procurement activities; Public procurement 
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and a good record-keeping culture should be adopted to ensure that there are complete 
statistics on the value of the goods, services and works acquired. 
 
Luhmann (2010) conducted a take a look at to evaluate the effect of professionalizing 
procurement at the performance of the general public procurement characteristic in 
Tanzania. So as to reach the established objective, the interviewees were asked questions 
on the management of registers and documents, on the personnel of the procurement 
function, on the competence of the personnel involved in the procurement activities, on 
the independence of the functions and powers in compliance with the responsibilities of 
acquisition and existence of the Code of Ethics and Professional Conduct The target 
population was 470 public bodies, of which 100 entities deliberately constituted the 
sample size. The performance of the procurement function was assessed to the extent that 
the department achieved the procurement objectives expressed in terms of timely 
delivery, correct quality and correct cost of the items, works and services acquired. The 
study used blended qualitative and quantitative studies techniques for facts collection, 
presentation and analysis. 
 
They have a look at used a multistage stratified random sampling approach to discover 
ability respondents. The observe turned into guided through a null hypothesis according 
to which there is no significant effect of the professionalization of acquisitions in the 
performance of the procurement function in public bodies in Tanzania. Data were 
collected mainly through structured and self-managed questionnaires supported by oral 
face-to-face interviews. Based on the results of the regression analysis, the coefficient of 
professionalism in the acquisitions is 0.526 and the value of the t test is 4,360 and this 
coefficient is significant (value p = 0,000 <0,05). These results suggest that 53% of the 
variation in the performance of procurement functions in public entities is explained by 
the extent to which agents involved in the procurement process and the entity's decisions 
have adhered to professionalism in acquisitions. In fulfilling the functions and 
responsibilities of acquisitions. The study recommends that supply departments in 
Tanzania have adequate and professionally qualified personnel. The strategic importance 
of the professionalization of acquisitions in the execution of the procurement function 
18 
 
will be carried out only if the current provisions of the law concerning the 
professionalization of acquisitions are applied. 
2.4 Conceptual Framework 
The conceptual framework is a scheme of variables that the researcher contains out to 
gain the mounted goals (Mugenda and Mugenda, 2003). A variable is a measurement 
function that takes unique values among topics (Mugenda and Mugenda, 2003). 
Independent variables are variables that a researcher manipulates to determine their 
influence on have an effect on every other variable (Kombo and Tromp 2006). The based 
variable tries to suggest the overall have an effect on that derives from the affect of the 
unbiased variable (Mugenda and Mugenda, 2003).The independent variables in this study 
are contract management, transparent offers, the ethical standard and transparency that it 
includes, while the dependent variable is the performance of public institutions. Based on 
the discussions on the background of the study and the affirmation of the problem, the 
following theoretical framework consists of the problems and problems identified in the 
presentation of the academic literature. 
Independent Variable                                                            Dependent Variable 
      
 
 
 
                                                
  
 
 
Source: Researcher, (2018) 
Figure 2.1: Conceptual Framework 
Contract Management 
Tendering Process  
Performance of Public Institutions 
 
Ethical Standards 
Professionalism 
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2.5 Research Gaps 
Even as regulating public procurement practices is perceived by many as one manner to 
bring in transparency, accountability, economic system, and integrity in the use of public 
budget, there may be limited literature on the opposite aspect concerning studies on 
feasible appropriate consequences of public procurement law to procurement overall 
performance (Dorothy, 2010). For the reason that goal of the general public procurement 
rules of 2006 became to promote fairness, transparency and nondiscrimination in 
procurement in public institutions with the primary purpose of ensuring green use of 
public finances, however research screen that even after the enactment of the policies, 
there are losses of public funds that may be attributed to public procurement (Luhmann, 
2010). Further, studies indicate dissatisfaction amongst stakeholders brought 
approximately with the aid of loopholes left via the regulations which can be utilized by 
dishonest human beings to make the procedure inefficient (Kenyanya et al., 2011). Most 
of previous studies have always looked at factors influencing compliance and non-
compliance of public procurement procedures but does not establish the effect of 
procurement regulation compliance to procurement performance in public sector. This 
study filled this gap through establishing the effect of public procurement regulation on 
procurement performance. 
Variable Indicators Measurement scale 
Independent 
Contract management 
 Administrati
on 
 Execution 
 Analysis 
 
Questionnaire 
Use a 5 point likert scale 
Independent 
Tendering Process 
 Register 
interest 
 Tender 
information 
 Tender 
response 
Questionnaire 
Use a 5 point likert scale 
Independent 
Ethical standards 
 Fairness 
 Good 
Questionnaire 
Use a 5 point likert scale 
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behavior 
 Trust 
Independent 
Professionalism 
 Competence 
 Skill 
 Quality 
Questionnaire 
Use a 5 point likert scale 
Dependent 
Performance of Public 
Institutions 
 
 Return on 
Investment 
 Return on 
Assets 
 Profits 
Questionnaire 
Use a 5 point likert scale 
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CHAPTER THREE 
RESEARCH DESIGN AND METHODOLOGY 
3.1   Introduction 
This chapter presents the research design and methodology. These are the steps taken in 
the data collection, and analysis. Furthermore, the sampling design and the data 
collection procedures that were used in the research was also be presented. This chapter 
also describes the data collection instruments, the target population, the sampling method, 
procedure of data collection as well as data analysis techniques. 
3.2 Research Design  
A research project can be considered as the structure of the research. It is the necklace 
together with all the elements of a research project. A design is used to shape the 
research, to reveal how all the primary elements of the studies venture work together to 
attempt to answer the central research questions. The research project is fundamentally 
the plan and the structure of the research. Kothari (2006) defines it because the scheme; 
the scheme answers the studies issues. A research project may be considered as a format 
for the gathering and analysis of information in a way that looks to combine the relevance 
with the motive of research (Kombo and Tromp, 2006). The researcher has used the 
descriptive design of the data collection, analysis and evaluation of the phenomenon. A 
descriptive survey is a technique of scientific research wherein the statistics are amassed 
and analysed to describe the situations, the phrases or contemporary family members 
with appreciate to problems (Peil, 2005).This method was useful, in the study because it 
was a scientist and researcher and described and will interpret the phenomenon in its 
current form.  
3.3 Target Population  
The target population comprises of senior staff, middle level management and support 
staff and the target population of the study was as follows:  
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Table 3.1 Target Population 
Category Target Population  Percentage 
   Senior Staff                   4                              3 
Middle Staff                   22                             18 
Support staff                   100                             79 
Total                   126                            100 
Source: Author (2018) 
The table above shows the targeted staff in Kenya Pipeline Company. The table shows 
that 4 senior staff, 18 middle level staff and 79 support staff were targeted. 
3.4 Sample and Sampling Technique 
A stratified random sample was adopted to achieve a consultant sample of the populace. 
Stratified random sampling become was appropriate because the population was 
heterogeneous. A sample involves obtaining a percentage of the selected target 
population through the use of some systematic forms. It lets in the generalization of the 
populace that has a statistically determined margin of error (Mugenda and Mugenda, 
2003). The pattern turned into 63 respondents. In line with Mugenda and Mugenda 
(2003), a pattern size of 10% -50% of the pattern size is taken into consideration. 
Table 3.1 Target Population 
Category Target Population  Sample size Percentage 
   Senior Staff                   4              2                              
3 
Middle Staff                   22            11                             
18 
Support staff                   100            50                             
79 
Total                   126            63 100 
Source: Author (2018)  
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3.5 Data Collection Procedures 
3.5.1 Questionnaires 
The questionnaires were the main tools for collecting data for primary data of selected 
residents. Open and closed questions have been used. The questions that are closed 
ensure that the answers provided are relevant. Clear questions were used to formulate the 
survey in order to clarify the dimensions of the way in which the respondents were 
analyzed. The questions that were opened gave the space explanations relevant to the 
respondents. This gave the respondents the freedom to express how they felt. The method 
was seen as an effective way in which the study created confidentiality. The presence of 
the researcher was necessary because the questionnaires are self-administered. 
3.5.2 Reliability and Validity  
According to Mugenda and Mugenda (1999), Reliability has to do with the best of 
dimension. In regular senses, reliability is the consistency or repeatability of your 
measurements. Reliability is the quantity to which the consequences are steady over the 
years and a correct illustration of the entire populace studied. If the results of a study can 
be reproduced with a similar methodology, the research tool is considered reliable. 
Kombo and Tromp (2006), define the validity as suitable, significant and beneficial of the 
unique deductions made by way of the check ratings. The validity of the content has been 
used as a measure to which data collected using a particular tool represent a specific 
domain or content of a given concept. Validity indicates whether the concept really 
measures the desired concept. In addition, the researcher carried out a pre-test of the 
questionnaires with 5 people to evaluate the accuracy of the information provided by the 
respondents. Furthermore, the information has been clearly resolved to ensure that it falls 
within the context of the study requirements. 
3.6 Data Analysis Methods 
The primary data were processed by modifying first to detect possible errors; the 
questions have been codified. Qualitative and quantitative data analysis techniques used 
in data analysis to highlight the relationships of dependent and independent variables. 
Qualitative data were elaborated and analysed through the identification of the main 
topics of the interviews in depth according to the objectives of the study. The next step 
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was the classification of the answers based on the objectives. The answers were then 
integrated into the topics using verbetim reports and the frequency with which the topic 
was produced. Qualitative and quantitative techniques were used to analyse the data. The 
qualitative method involved the analysis of the content and the evaluation of the textual 
material. The quantitative method involved the use of tables and tables. 
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CHAPTER FOUR 
DATA ANALYSIS, PRESENTATION AND INTERPRETATION 
OF FINDINGS 
4.0 Introduction 
This chapter explains data analysis, presentation and interpretation of the research 
findings. The chapter gives an account of the processes, techniques and procedures 
applied to analyze, present and interpret the data gathered using the questionnaires. The 
chapter begins by explaining the analysis of response rate and describes the quantitative 
techniques adopted to analyze and present the research findings. 
 
4.1. Presentation of Findings 
4.1.1 Analysis of the Response Rate 
To correctly become aware of and analyze the respondents who participated in the take a 
look at, the evaluation of the reaction fee became achieved as shown inside the table and 
the discern under; 
Table 4.1:  Analysis of the Response Rate 
Category Response    Percentage  
Response         60         95 
Non-response          3         5 
Total          63          100 
Source: Author (2018)   
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Fig 4.1: Response Rate 
 
Source: Author (2018)   
Table 4.1 and Figure 4.1 shows the rrelationship among the pattern length and the real 
variety of respondents who actively participated inside the have a look at.  The pattern 
size represents the number of respondents who have been issued with the questionnaires 
and the real consultant represents the wide variety of respondents who stuffed and gave 
again the questionnaires. The table and figure hence suggests that response fee 
percentage turned into; 95% spoke back and 5% did now not respond. 
 
4.2.2 Gender of Respondents 
On gender the analysis was as follows;  
Table 4.2: Gender 
Category Frequency Percentage 
Female        25     42 
Male        35     58 
Total        60      100 
Source: Author (2018)   
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Fig 4.2: Gender 
 
Source: Author (2018)   
Table 4.2 and Figure 4.2 shows that majority of respondents were male which was 58% 
of the total response rate and 42% of the respondents who were female. This shows that 
there were more male than females who participated in the study since the organization is 
dominated by men. 
4.2.3 Age of the Respondents 
Table 4.3: Age of Respondents 
Category Response Percentage 
18-25yrs           24    40 
26-30 yrs            26    43   
31-36yrs            7     12 
Above 37 yrs            3     5 
Total           60      100 
Source: Author (2018)   
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Fig 4.3: Age of Respondents 
 
Source: Author (2018)   
Table 4.3 and Figure 4.3 shows that 43% of the respondents were in the age bracket of 
26-30 years, 40%(18-25) years, 12% (31-36) years and 5% above 37 years which shows 
that majority of respondents in the organization were middle aged people who had the 
required knowledge on the effect of procurement regulations on performance of public 
institutions in Kenya. 
4.2.4 Highest Education Level of Respondents 
Table 4.4: Highest Education Level 
Category  Response Percentage 
Secondary Level            10            17    
College level            22             37  
University level           28             47 
Total            60             100 
Source: Author (2018)   
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Fig 4.4:  Highest Education Level 
 
Source: Author (2018)   
Table 4.4 and figure 4.4 shows that 47% of the total responses were university graduates, 
36% college level and 17% secondary level. This indicates that most respondents were 
knowledgeable and provided reliable information on the effect of procurement 
regulations on performance of public institutions in Kenya. 
 
4.2.5 Working Experience of Respondents 
Table 4.5: Working Experience of Respondents 
Category  Response Percentage 
Below 1 year              6        10            
1-10 years             14        23       
11-20 years             22        37    
21-30 years             8        13  
31 years and above              10        17        
Total             60       100 
Source: Author (2018)   
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Fig 4.5: Working Experience of Respondents 
 
Source: Author (2018)   
Table 4.5 and figure 4.5 shows 37% were in the working experience of (11-20) years, 
23%(1-10) years, 17% 31 years and above, 13% (21-30) years  and (10%) below 1 year 
which shows that most respondents had worked in the organization for a long time and 
provided the required information for the study. 
 
4.2.6 To find out the effect of contract management on performance of public 
institutions 
Table 4.6:  Effect of Contract Management 
Category Frequency  Percentage  
Yes            50     83    
No             10      17  
Total             60        100 
Source: Author (2018)   
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Fig 4.6: Effect of Contract Management 
 
Source: Author (2018)   
Table 4.6 and figure 4.6 shows the effect of contract management on performance of 
public institutions. Majority of respondents who were 75%answered Yes as compared to 
25% who answered No which shows that contract management greatly affected 
performance of public institutions in Kenya as the contracts attracts a lot of money from 
the government. 
 
Table 4.7:   Extent of Contract Management 
Category  Frequency Percentage 
Very high extent                15      25     
High extent                30      50 
Low extent                 9      15 
Very low extent                 6       10 
Total                 60        100 
Source: Author (2018)   
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Fig 4.7: Extent of Contract Management 
 
Source: Author (2018)   
Table 4.7 and figure 4.7 shows the extent of contract management on performance of 
public institutions. Majority of respondents who were 50% indicated high extent, 25% 
very high extent, 15% low extent and 10% very low extent, this shows that public 
institutions worked at ensuring  the contracts had value for money and improving 
procurements performance. 
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4.2.7 To identify the effect of tendering process on performance of public 
institutions 
Table 4.8:  Effect of Tendering Process 
Category Frequency  Percentage  
Yes           55       92   
No           5       8     
Total          60      100 
Source: Author (2018)   
Fig 4.8: Effect of Tendering Process 
 
Source: Author (2018)   
Table 4.8 and figure 4.8 above shows the effect of tendering process on performance of 
public institutions. The figure presents that most of the respondents who were 92% 
answered Yes as compared to 8% who answered No which shows that the tendering 
process affected performance of public institutions as the tendering process determined 
who will be awarded the contract and hence procurement performance. 
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Table 4.9:  Rate of Transparent Tendering Process 
Category  Frequency Percentage 
Very high                 9         15 
High               17          28 
Low                28          47  
Very low                6          10 
Total                60          100 
Source: Author (2018)   
Figure 4.9:  Rate of Transparent Tendering Process 
 
Source: Author (2018)   
Table and figure 4.9 above shows the rate of tendering process on performance of public 
institutions. Majority of respondents who were 47% indicated low, 28% high, 15% very 
high and 10% very low, this shows that public institutions were not following the right 
tendering procedures which negatively affected their performance. 
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4.2.8 To establish the effect of ethical standards on performance of public 
institutions 
Table 4.10: Effect of Fostered Ethical Standards 
Category Frequency  Percentage (%) 
Yes               56           93     
No               4            7 
Total                60            100 
Source: Author (2018)   
Fig 4.10: Effect of Fostered Ethical Standards 
 
Source: Author (2018)   
Table 4.10 and figure 4.10 shows the effect of fostered ethical standards on performance 
of public institutions, majority of respondents who were 93% answered Yes as  compared 
to 7% who answered No which shows that ethics affect performance of public institutions 
as ethics as a guide in management of public resources. 
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Table 4.11:  Extent of Fostered Ethical Standards 
Category  Frequency Percentage 
Very high extent           7   12       
High extent           8     13     
Low extent           30     50 
Very low extent           15      25 
Total           60       100 
Source: Author (2018)   
Figure 4.11 Extent of Fostered Ethical Standards 
 
Source: Author (2018)   
Table and figure 4.11 above shows the extent of fostered ethical standards on 
performance of public institutions, majority of respondents who were 50% indicated low 
extent, 25% very low extent, 13% high extent and 12% very high extent which shows 
that fostered ethical standards was observed in public institutions. 
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4.2.9 To find out the effect of professionalism on performance of public institutions 
Table 4.12 Effect of Professionalism 
Category Frequency  Percentage (%) 
Yes               55          92  
No                5           8   
Total               60          100 
Source: Author (2018)  
Fig 4.12: Effect of Professionalism 
 
Source: Author (2018)   
Table 4.12 and figure 4.12 above shows the effect of professionalism on performance of 
public institutions. Majority of respondents who were 92% answered Yes as compared to 
8% of the respondents who answered No, this shows that most public institutions striven 
to ensure that high levels of professionalism was observed. 
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Table 4.13:  Rate of Professionalism 
Category  Frequency Percentage 
Very high             5       8    
High             8       13  
Low            27        45 
Very low             20        34   
Total            60         100 
Source: Author (2018)   
Figure 4.13 Rate of Professionalism 
 
Source: Author (2018)   
Table and figure 4.20 above shows the rate of cost reduction on performance of 
parastatals in Kenya, majority of respondents who were 45% indicated low, 34% very 
low, 13% high and 8% very high which shows that public institutions had not put 
measures in place to ensure that all public officials observed high levels of 
professionalism. 
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4.3.1 Personal Information 
On age, 43% of the respondents were in the age bracket of 26-30 years, 40 % (18-25) 
years, 12% (31-36) years and 5% above 37 years. On highest education level, 47% of the 
total responses were university graduates, 36% college level and 17% secondary level. 
On working experience, 37% were in the working experience of (11-20) years, 23%(1-
10) years, 17% 31 years and above, 13% (21-30) years  and (10%) below 1 year. 
4.3.2 Contract Management 
Contract management was found to affect performance of public institutions. Majority of 
respondents who were 75%answered Yes as compared to 25% who answered No. 
Majority of respondents who were 50% indicated high extent, 25% very high extent, 15% 
low extent and 10% very low extent. 
4.3.3 Tendering Process 
Tendering process was found to affect performance of public institutions. Most of the 
respondents who were 92% answered Yes as compared to 8% who answered No. On the 
rate of tendering process on performance of public institutions. Majority of respondents 
who were 47% indicated low, 28% high, 15% very high and 10% very low. 
5.2.3 Ethical Standards 
Ethical standards was found to affect performance of public institutions, majority of 
respondents who were 93% answered Yes as compared to 7% who answered No. On the 
extent of fostered ethical standards on performance of public institutions, majority of 
respondents who were 50% indicated low extent, 25% very low extent, 13% high extent 
and 12% very high extent. 
 
5.2.4 Professionalism 
Professionalism was found to affect performance of public institutions. Majority of 
respondents who were 92% answered Yes as compared to 8% of the respondents who 
answered No. On the extent of fostered ethical standards on performance of public 
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institutions, majority of respondents who were 50% indicated low extent, 25% very low 
extent, 13% high extent and 12% very high extent. 
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CHAPTER FIVE 
5.0 SUMMARY OF FINDINGS; CONCLUSION AND RECOMMENDATION 
5.1 Introduction  
This chapter discusses the research findings, end and pointers of the research take a look 
at. The chapter explains the effect of procurement regulations on performance of public 
institutions in Kenya. Research questionnaires were answered from the study findings, 
conclusion of the study were drawn, recommended and suggested further studies.  
5.2 Summary of Findings 
5.2.1 How does contract management affect performance of public institutions? 
On whether contract management affect performance of public institutions. Majority of 
respondents who were 75%answered Yes as compared to 25% who answered No. 
Majority of respondents who were 50% indicated high extent, 25% very high extent, 15% 
low extent and 10% very low extent, 
5.2.2 To what extent does tendering process affect performance of public 
institutions? 
On the effect of tendering process on performance of public institutions. Most of the 
respondents who were 92% answered Yes as compared to 8% who answered No. On the 
rate of tendering process on performance of public institutions. Majority of respondents 
who were 47% indicated low, 28% high, 15% very high and 10% very low. 
 
5.2.3 How do ethical standards affect performance in public institution? 
On the effect of fostered ethical standards on performance of public institutions, majority 
of respondents who were 93% answered Yes as compared to 7% who answered No. On 
the extent of fostered ethical standards on performance of public institutions, majority of 
respondents who were 50% indicated low extent, 25% very low extent, 13% high extent 
and 12% very high extent. 
5.2.4 To what extent does professionalism affect performance of public institutions? 
On the effect of professionalism on performance of public institutions. Majority of 
respondents who were 92% answered Yes as compared to 8% of the respondents who 
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answered No. On the extent of fostered ethical standards on performance of public 
institutions, majority of respondents who were 50% indicated low extent, 25% very low 
extent, 13% high extent and 12% very high extent. 
5.3 Conclusions 
On gender, there were more male than females who participated in the study since the 
organization is dominated by men. On age, majority of respondents in the organization 
were middle aged people who had the required knowledge on the effect of procurement 
regulations on performance of public institutions in Kenya. On highest education level, 
most respondents were knowledgeable and provided reliable information on the effect of 
procurement regulations on performance of public institutions in Kenya. On working 
experience, most respondents had worked in the organization for a long time and 
provided the required information for the study. 
 
Contract management greatly affected performance of public institutions in Kenya as the 
contracts attracts a lot of money from the government. Public institutions worked at 
ensuring the contracts had value for money and improving procurements performance. 
Inside the public area, procurement function is the principle source of service delivery to 
the citizens of a country. Public procurement personnel are entrusted with the general 
public funds to buy on behalf of the entities they may be serving in. 
Tendering process affected performance of public institutions as the tendering process 
determined who will be awarded the contract and hence procurement performance. Public 
institutions were not following the right tendering procedures which negatively affected 
their performance. Ethics in public procurement offer advice and guidance to buying 
organizations on a way to increase ethical buying practices of their supply chains 
 
Ethics affect performance of public institutions as ethics as a guide in management of 
public resources. Fostered ethical standards was observed in public institutions. The 
employer personnel to be greater obvious within the tendering method, the agency puts in 
region measures to decorate transparency in the course of the manner and also to limit 
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lead time to enhance the fast shipping inside the business enterprise and for this reason 
enhance overall organization overall performance of the organization. 
 
Most public institutions striven to ensure that high levels of professionalism was 
observed. Public institutions had not put measures in place to ensure that all public 
officials observed high levels of professionalism. Responsibility in decision-making 
structures; responsiveness to residents of the country; professionalism to enhance 
performance; transparency within the methods and rules and appeal rights to redress 
meritorious grievances of suppliers. 
5.4 Recommendations  
5.4.1 Contract Management 
Public institutions management should ensure that contracts are awarded competitively. 
Public institutions should make sure that procurement plans are organized as consistent 
with the set pointers in the public procurement and asset disposal act 2015 and ought to 
be strictly adhered to a good way to acquire better overall performance in procurement. 
Impulse buying and unplanned procurements ought to be surprisingly discouraged. 
 
5.4.2 Tendering Process 
Public Procurement and Asset Disposal Act 2015 should be followed during the 
tendering process. Organization employees to be more transparent in the tendering 
process, the organization puts in place measures to enhance transparency during the 
process and also to minimize lead time to enhance the speedy delivery in the organization 
and thus enhance overall organization performance of the organization. 
 
5.4.3 Ethical standards 
Public sector employees should adhere to ethical standards during procurement process 
as set out in Public Procurement and Asset Disposal Act 2015. In order for the 
government to achieve effective financial performance in various public institutions, then 
it must implement the Code of conduct and Ethics. Procurement staff that violates ethical 
standards should be punished. 
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5.4.4 Professionalism 
Procurement departments in Kenyan government must be staffed with ok and 
professionally qualified personnel. The strategic significance of procurement 
professionalism on overall performance of the procurement characteristic will best be 
found out if there is enforcement of the contemporary provisions of the regulation 
addressing procurement professionalism. Non-stop professional improvement and 
schooling of procurement staff ought to be sustained. 
5.5 Suggestion for Further Studies 
The study was to identify the effect of procurement regulations on performance of public 
institutions in Kenya: A Case Study Of Kenya Pipeline Company. The study findings 
narrowed into the four effects of procurement regulations on performance of public 
institutions in Kenya: A Case Study Of Kenya Pipeline Company. There are other factors 
that effect of procurement practices on performance of parastatals in Kenya have not 
been identified in the study. Suggestion for further studies is therefore advisable to 
contribute towards identification of more other effect of procurement regulations on 
performance of public institutions in Kenya: A Case Study Of Kenya Pipeline Company. 
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APPENDIX I: QUESTIONNAIRE 
Please tick the most appropriate response to questions. 
SECTION A: GENERAL INFORMATION 
1. Gender :  
Male 
  
Female     
     
2.  Indicate age bracket:       
 18-25 yrs. 
  26-30 yrs.  
 31-36 yrs.  
 Above 37 yrs.  
3.  Highest Education Level 
 Secondary level 
 College level 
 University level 
Any other please specify....................................................................... 
4.  Working experience 
  Below 1 year 
 1-10years 
 11-20 years 
 21-30 years 
 31 and above 
 
SECTION B: CONTRACT MANAGEMENT 
5. Does contract management affect performance of public institutions? 
 Yes     [    ] 
 No     [    ] 
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Explain..........................................................................................................................
.......................................................................................................................................
.................................................................................................................................... 
6. If yes, in 5 above, to what extent does contact management affect performance 
of public institutions? 
  Very high extent   [    ] 
High extent     [    ] 
Low extent      [    ] 
Very low extent   [    ] 
    
SECTION C:  TRANSPARENT TENDERING 
7. Does transparent tendering affect performance of public institutions? 
Yes     [    ] 
No                                  [    ] 
Explain your answer. 
................................................................................................................................................
................................................................................................................................................
................................................................................................. 
 8.  If Yes in 7 above, how do you rate transparency in tendering?  
  Very high    [    ] 
  High                      [    ] 
  Low     [    ] 
  Very low    [    ] 
SECTION D: FOSTERED ETHICAL STANDARDS 
9. Does fostered ethical standards affect performance of public institutions? 
Yes      [    ] 
No      [    ] 
Explain...................................................................................................................................
................................................................................................................................................ 
10. If Yes in 9 above, to what extent does fostered ethical standards affect performance of 
public institutions? 
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Very high extent     [    ] 
High extent      [    ] 
Low extent      [    ] 
Very Low extent     [    ] 
 
SECTION E: PROFESSIONALISM 
11. Does professionalism affect performance of public institutions? 
 
Yes                                      [    ] 
No                                        [    ] 
Explain...................................................................................................................................
................................................................................................................................................ 
 
12. If Yes in 18 above, how do you rate professionalism on performance of public 
institutions? 
Very high                                       [    ] 
 High                                             [    ] 
Low                                                 [    ] 
Very low                                         [    ] 
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